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98/DSP/9 

Government of India 

Central Vigilance Commission 

***** 

 

Satarkta Bhawan, Block ‘A’, 

GPO Complex, INA, 

New Delhi- 110 023 

Dated the 31st January 2002 

 

To 

 

All Chief Vigilance Officers 

 

 

Subject:  Improving vigilance administration – no action to be taken on 

anonymous/pseudonymous petitions/complaints. 

 

 

The Commission had reviewed the instructions regarding action to be taken on 

anonymous/pseudonymous complaints and observed that the enabling provision in the 

DOPT’s orders No.321/4/91-AVD.III dated 29.09.1992 had become a convenient loophole 

for blackmailing and detrimentally affecting the career of public servants whose 

promotions/career benefits were denied owing to consequent investigation. Considering all 

aspects, the Commission by virtue of powers invested under para 3(v) of the Ministry of 

Personnel, Public Grievances & Pensions, Department of Personnel & Training Resolution 

No.371/20/99-AVD.III dated 4th April 1999, had instructed all Govt. Deptts./Orgns., PSEs 

and Banks not to take action on anonymous/pseudonymous complaints. All such complaints 

are to be filed vide CVC’s instruction No.3(v)/99/2 dated 29th June 1999. 

 

2.  However, it has come to the notice of the Commission that some Govt. 

Deptts./Orgns. and, in particular, banks are not complying with the CVC’s instructions and 

have been taking cognizance/action on anonymous/pseudonymous complaints. Very often, 

the content of the complaint, described as verifiable, is used as a justification for such action. 

The instruction of the Commission does not permit this line of action. 

 

3.  It is hereby reiterated that, under no circumstance, should any investigation be 

commenced or action initiated on anonymous/pseudonymous complaints; these should 

invariably be filed. Any violation of this instruction will be viewed seriously by the 

Commission. 

 

4.  This issues with the approval of the Commission. 

Yours faithfully, 

 

 

Sd/-  

(C.J. Mathew)      

Deputy Secretary 


